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Security Services 
The Internet allows businesses of all sizes to reach new and larger markets and provides opportunities 
to work more efficiently by using internet-based tools. Whether you are thinking of adopting cloud 
services or just using email and web browsing, cybersecurity should be a part of the plan. Theft of digital 
information has become the most commonly reported fraud, surpassing physical theft. Every business 
that uses the Internet is responsible for creating a culture of security that will enhance their business. 

• 24/7 Live Security Monitoring 
o Active 24/7 security monitoring of your network using a dynamic combination of a 

world-class Concierge Security Team (CST), advanced machine learning, and 
comprehensive, up-to-the-minute threat intelligence. Your CST conducts both routine 
and non-routine tasks to protect you from known and emerging threats. 

$30 per User a month $100 per File Server a month 
 

• Ransomware Protection (RP) 
o Should ransomware reach your file server, RP detects the attack and shuts it down 

before your data is encrypted. RP backs up your files before they are changed, making a 
pristine copy of the latest version of your files. Once the attack is disrupted, recover in 
minutes with just a few clicks. No expensive downtime. 

• Employee Security Training 
o Security Training uses realistic email simulations to monitor your employees’ reaction to 

fraudulent and scam emails, then provides awareness training to users accordingly. It is 
an education process that teaches employees about how to avoid phishing and other 
types of social engineering cyberattacks, spot potential malware behaviors, report 
possible security threats, follow company IT policies and best practices using interactive 
training. 

• Internet Protection and Filtering 
o DNS Protection blocks employees’ access to harmful online threats. By redirecting users’ 

web traffic through a cloud-based, security solution. Businesses can finely tune and 
enforce web access policies, ensure regulatory compliance, and stop 88% of threats at 
the network’s edge—before they ever hit the network or PCs. This protection is 
extended to mobile users while they are outside the office. 

$15 per User a month $100 per File Server a month 
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Cloud Services 
Cloud services take the burden of purchasing expensive servers and software and moves those needs to 
a monthly subscription. Cloud services gives employees access to data wherever they have an internet 
connection. In today's ever-changing business climate, it's critical that employees get what they need 
right when they need it, whether they're on their computers, tablets or mobile phones – or in the office, 
out in the field or on the road. This is exactly the convenience that cloud computing provides. 

• Exchange Business Email 
o Upgrade your current antiquated email service or get rid of your expensive in-house 

Exchange server. Never pay for email maintenance, upgrades, patches and support for 
email again. Share calendars, tasks, contacts with everyone in your organization. Save 
money and still enjoy all the benefits Microsoft Exchange server provides. 

$5 per User a month 
 

• Data Backup Services 
o Backup all that data regardless of how much data you have. No storage limits, no speed 

limits and no restrictions. Your data is continuously backed up to our secure cloud 
service. All files are encrypted before they leave your server ensuring privacy. Quickly 
restore your data from a local backup when needed. 

$0.20 Per GB a month 
 

• Server Hosting 
o We can help you migrate your local server to the cloud. Moving your server to the cloud 

means you can access your programs from anywhere and never purchase an expensive 
server again. As your business grows cloud servers can automatically grow with your 
business. We take the guess work and unknowns out of cloud servers. 

$300 per Server a month 
 


