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Front PO It Prepared for:

e Created on: 1/4/2012
Period: 12/5/2011 - 1/4/2012

Network Health: Company Details:

Contact:
Account Manager: Dan Stanford
Total Windows Servers:
Total Windows Workstations:
Total Servers:

Total Workstations:

Total Managed Machines:
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=l Service Request Statistics:
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servard Escalated Items:
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server] C Server Disk Space Low 0
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hypert Failed Backup Jobs 1]
exchangel C Total Closed Helpdesk Tickets 21
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SLL Total Notifications 2
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Business Continuity Indicators:
Network Uptime:

Computer Security Patches:

[Unscanned - 1 "Fully Patohed - 2 Server Availzbility 100%
Threats Removed:
Windows Patches Installed 680
| Hizzing 1-2 Fatehes =25 Automated Systems Run:
Disk Cleanups 87
Disk Defragmentations 39
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